
Birmingham and Solihull 
ICS is committed to 
supporting the health and 
wellbeing of staff across 
the region.

Support for Relationships 
at Home and at Work

We provide Relationship Support, Counselling 
and Wellbeing Services for Individuals, 
Couples, and Families.

kapella.org.ukKapella, a company limited by guarantee (Company number 3174040) and 
a registered charity (Charity Number 1053946). The registered office is 111 
Bishopsgate Street, Birmingham, B15 1ET.

Relationship & Wellbeing Support

Free Counselling for 
NHS & Social Care 
ICS Employees

Kapella is the place for 
counselling and wellbeing support 
for individuals, couples, families, 
and children & young people.

kapella.org.uk

To book your first appointment please  
contact us on:

Phone: 0121 643 1638 
Email: info@kapella.org.uk

Free for NHS & Social Care ICS

Short waiting times

Daytime, evening and weekend 
availabilty

For more information on our pricing, please 
contact our friendly team.

Local charity supporting our 
community



In partnership with Kapella, free 
and confidential relationship 
support is available to all staff 
working in Birmingham & Solihull 
NHS and Social Care. 
 
What’s included?
Up to 6 free sessions, plus an initial 
assessment, delivered online or by 
phone by a qualified Kapella counsellor.

Session length
Sessions last up to 1 hour, with daytime, 
evening and Saturday appointments.

You can access to free, confidential 
counselling support for issues 
affecting your relationships at home 
and at work, our services include:

Relationship Counselling
Support for couples or individuals 
experiencing issues such as communication 
difficulties, arguing, separation, affairs, loss 
of intimacy, control, co-parenting challenges 
or relationship-related stress at home  
or work.

Family Counselling
Help for families experiencing tension or 
change - including communication issues, 
parenting differences and challenges within 
blended or extended families.

Children & Young People’s 
Counselling
A safe space for young people aged 7–18 to 
talk about anxiety, self-esteem, friendships, 
family change, conflict or loss. Parents 
may be involved before and after sessions 
depending on age.

Domestic Abuse Support
Specialist support for anyone affected 
by domestic abuse in current or past 
relationships, prioritising safety and 
wellbeing.

Why Kapella?
You don’t need to wait until things feel 
unmanageable before seeking support.  
Our counsellors provide a safe, neutral 
space where everyone has a voice - helping 
you communicate better, rebuild trust, and 
find ways to move forward together.

How We Can Support You

Face to Face On the phone Online

“�100% of our clients have 
noticed big improvements 
in their relationships, 
wellbeing, or stress levels. 
They’ve also shared 
that they would happily 
recommend our service  
to others.”
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